Fact Sheet



A one-stop solution for smarter,
more efficient business operations.



FINANCE

KEY FEATURES:

« Customisable finance dashboards

« Automated cash flow forecasting

« Budget tracking by team and hierarchy
» AR concentration reporting

« Debtor and receivables day analysis

« Sales and P&L reporting

« Margin analysis charts

TECHNICAL POINTS:

« No integration required

« Works with your existing data

« Automated financial data synchronisation

« Historical finance data import support

» Role-based access and reporting

« Team hierarchy and budget partition controls



SALES REPORT

KEY FEATURES:

« Standard sales reporting

« Monthly, quarterly, and Year-to-Date sales views
« Customer concentration reporting

» New vs existing business charts

» Team performance drill-downs

« Sales target tracking over time

TECHNICAL POINTS:

« Integration supported with CRM or accounting
platforms of your choice when required.

» Excel uploads are supported for businesses that
prefer manual data management.

 Historical data imports are supported for long-
term trend and performance analysis.

» Cloud-based dashboards accessible across
desktop and mobile devices.



RETURN ON INVESTMENT

KEY FEATURES:

« Company health scorecards

« ROI tracking over time

« Team cost vs sales analysis

« Improvement tracking charts

« Budget vs performance reporting
 Historical trend analysis

« Predictive forecasting

TECHNICAL POINTS:

« Supports integrations where required

« Can also operate using sales and finance data
only

« Leverages existing sales data sources

« Cloud-based dashboard access

« Historical data import support



CUSTOMER ANALYTICS

Proposal Sent vs Terms Signed

KEY FEATURES:

« Client ROI reporting

» Sales pipeline analysis by customer
« Pipeline trend tracking

« Client concentration reporting

« Dormant client tracking

« Customer health insights

« New client activity monitoring

Activity with New Clients

TECHNICAL POINTS:

» Uses existing business data sources
« Integrates with CRM & sales systems
« Tracks pipeline and client activity
 Historical data trend analysis

« Cloud-based dashboard access

» Real-time reporting & insights



PIPELINE

KEY FEATURES:

« Pipeline stage reporting

« Volume and value tracking
« Pipeline trend analysis

« Concentration reporting

« Pipeline list views

« Customisable sales stages

TECHNICAL POINTS:

Integrates with sales funnels

Customisable pipeline stages

Real-time pipeline updates

Tracks sales volume and value

Supports team-based reporting



KEY FEATURES: TECHNICAL POINTS:

« Customisable KPI dashboards « Integrates with existing data sources
» KPl tracking over time « Supports up to five KPI metrics

» Consolidated KPI reporting

» Percentage vs target analysis
« Individual and team reporting
« Target gap analysis

« In-portal target setting tools

« Team and hierarchy reporting



KEY FEATURES: TECHNICAL POINTS:

« Call volume reporting « Integrates with phone systems
 Duration tracking » Real-time call activity syncing
« Dial and connection reporting

« Frequently dialled number analysis

» Team activity reporting

« Communication trend tracking



COMPLIANCE

KEY FEATURES:

« CRM data health analysis

« Contact quality reporting

« User interaction tracking

« Engagement frequency monitoring
 Activity trend reporting

« Data volume visualisation

TECHNICAL POINTS:

CRM integration required based on your

preferred platform

Supports cloud-based CRM environments

Automated data synchronisation

Role-based user access controls



HUMAN RESOURCES

KEY FEATURES:

Staff directory and HR overview

Birthday, anniversary & appraisal reminders
Team turnover trend tracking

Tenure and retention insights

Leave liability monitoring

Historical HR performance analysis

Key date alerts and notifications

TECHNICAL POINTS:

« Self-serve platform

« No integration required but can also be
integrated to the users of the CRM of your
choice.

« Works with your existing data

» Real-time HR reporting

« Scalable for teams of all sizes



ATTENDANCE

KEY FEATURES:

» Holiday and sick leave tracking

« Custom bank holiday settings

« Team and hierarchy dashboard views
« HR and personal dashboard syncing
» Leave liability integration

« Attendance and leave monitoring

» Real-time team visibility

TECHNICAL POINTS:

« Self-service leave requests

« Manager approval workflows

» Custom holiday allowance setup

» Personal dashboard integration

» Customisable reporting dashboards
« Real-time leave data updates

» Scalable for teams and departments



MARKETING

KEY FEATURES:

« Social media platform integrations

« Visitor and engagement analytics

» Website speed and performance monitoring
« Mailer campaign reporting

« Bounce rate and reply tracking

« Social media growth reporting

« Monthly engagement summaries

TECHNICAL POINTS:

Integrates with key social platforms
Connects with website analytics tools
Tracks email campaign performance
Real-time marketing data updates
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